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We are delighted to present the new Referrers Guide for Ophthalmic Services.

Ramsay Health Care is a global hospital group with 222 hospitals located across the world, 
in the UK, Australia, France, Indonesia and Malaysia. Within the Eastern Region specialised 
Ophthalmic Services are provided at: 

• Oaks Hospital - Colchester
• Pinehill Hospital - Hitchin
• Rivers Hospital - Sawbridgeworth
• Springfield Hospital - Chelmsford

All of our region’s hospitals offer regular outpatient clinics with Consultant Ophthalmologists 
in dedicated ophthalmic consulting rooms supported by a team of orthoptists and onsite 
visual fields assessment. Should surgery be required, we have fully-equipped operating 
theatres, comfortable day case facilities and ensuite patient bedrooms enabling us to care 
for your patients from diagnosis through to treatment for a variety of eye conditions. Our 
Consultant Ophthalmologists also have access to other specialists within the hospital to 
work with and refer to as appropriate, for example for patients with diabetic eye disease.

Due to the proximity of the eastern region facilities to each other, we have developed a 
unique hub and spoke network which enables patients to have outpatient consultations 
and initial investigations close to home, but still benefit from the specific expertise and 
technology at any of our units for some specialised treatments (see p5 for more details). 
The region’s specialist network also includes a number of dedicated treatment  
centres including:

• Orwell Private Patient Unit - The Essex Cardiothoracic Centre, Basildon
• Ramsay Neurological Rehab Services - Sawbridgeworth
• Springfield Oncology Centre - Chelmsford

With the seamless and all-inclusive pathway that we are able to offer, we know that  
many of you refer to more than one Ramsay unit. Therefore, this directory provides a 
complete guide to all of the ophthalmic facilities, consultants and services available  
within the eastern region.

The guide contains information on the referral process, quality outcomes and how we can 
help support you in your practices. We hope you will find the information useful in helping 
advise and care for your patients.

Thank you for continuing to entrust us with the care of your patients.

Welcome
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In this region typically around 20% of the population have private medical insurance (based 
on CACI reports 2012), and many more patients are happy to pay for their own healthcare 
in order to benefit from rapid access to treatment and a return to their normal lifestyle as 
quickly as possible. What’s more, as we know some low priority procedures are currently 
restricted by the NHS, including cataract surgery, so sometimes referring privately is not just 
a choice but the only choice.

Benefits of referring privately

• Fast access to diagnostic tests and procedures.
• Patients can choose to seek treatment sooner than the NHS referral pathway allows.
• Guaranteed consultant care for high quality outcomes.
• Choice of consultant.
• Flexible appointment times including evenings and Saturdays.
• Little or no wait for surgery.
• Premium care private rooms with ensuite facilities for rest and recuperation.
• For procedures of limited clinical effectiveness not currently being funded by the NHS.
• If your patient has private medical insurance.
• Helps reduce NHS waiting lists.
• Frees up NHS funding for other patients.

Benefits of referring to Ramsay Health Care

• Appointments available with no waiting list, within 72 hours of referral.
• Same day consultations for urgent referrals.
• Leading ophthalmic surgeons.
• Dedicated daycase facilities for fast track treatment.
• Effective infection control.
• Full aftercare with 24hr nurse support.
• Secure online referral system.
• Accepted by all the major private medical insurers.
• Affordable all-inclusive packages for self-funding patients.
• Open visiting hours and free car parking.

Why refer privately
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Our focus on quality

of patients rated the  
quality of care as excellent 
or very good.

of patients rated the 
cleanliness of the room as 
excellent or very good.

Results taken from Ramsay Health Care Patient 
Satisfaction Survey (Jan-Mar 2016) and analysed 
independently by QA Research.

of patients said that they 
were treated with respect 
and dignity.

of patients received 
answers from their doctors 
that they could understand.

of patients would recommend us 
to family or friends.

99% 95%

92% 99%

97%

Infection control: All Ramsay hospitals 
maintain effective control measures,  
with NO reported MRSA Bacteraemia 
in over six years in any of the eastern 
region hospitals. 

“I have just had cataract surgery on both 
eyes. The staff are all very helpful and 
caring and the surgeon did a wonderful 
job. I would definitely recommend to 
anyone needing cataract surgery.”



5

Procedure Oaks Pinehill Rivers Springfield

Biometry ✔ ✔ ✔ ✔

Botox treatment for squint and eyelid disorders ✔

Cataract Surgery (standard, toric or multifocal lenses) ✔ ✔ ✔ ✔

Corneal Graft ✔ ✔

Cosmetic eye surgery including Blepharoplasty ✔ ✔ ✔ ✔

Diabetic retinopathy ✔ ✔ ✔ ✔

Diagnostic eye tests ✔ ✔ ✔ ✔

Glaucoma including trabeculectomy ✔ ✔ ✔ ✔

Intravitreal injection for Age Related Macular 
Degeneration (Lucentis, Eylea, Avastin, Jetrea, Ozurdex 
and Iluvien)

✔ ✔ ✔ ✔

Jetrea injection ✔

Lacrimal surgery/DCR/Punctoplasty ✔ ✔ ✔ ✔

Macular Degeneration/AMD ✔ ✔ ✔ ✔

Medical Retina ✔ ✔ ✔ ✔

Optical Coherence Tomography (OCT) ✔ ✔ ✔

Oculoplastic /Periocular lumps and bumps /Chalazion ✔ ✔ ✔ ✔

Orthoptist ✔ ✔ ✔

Paediatric ophthalmic outpatients ✔ ✔ ✔ ✔

Paediatric probing and syringing from one year of age ✔

Paediatric ophthalmic surgery From 3yrs From 3yrs From 1yr

Strabismus/squint ✔ ✔ ✔ ✔

Visual Fields ✔ ✔ ✔ ✔

Vitreoretinal surgery ✔ ✔

YAG Laser ✔ ✔

Procedure Index

Appointment Finder
If you are still unsure whether your local hospital provides a particular treatment, want to refer for a 
specialist procedure or just want to find the soonest available appointment within the region then our 
regional Appointment Finder team can help. Call: 0843 3091 886 The team will help find the most 
appropriate Ramsay hospital and appointment for your patient.
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Focus on cataracts

Cataract removal surgery is currently being restricted by the NHS in some areas of the UK  
to those with very advanced symptoms and waiting lists are becoming significantly longer.  
As a daycase procedure, often performed under local anesthetic, cataract surgery is now 
more affordable than you may think, bringing private healthcare within the reach of many 
more people.

All of this means that at Ramsay Health Care we have noticed a significant increase in 
patients choosing to pay for their own cataract treatment in order to improve their quality  
of life more rapidly than NHS waiting times, and service restrictions allow.

Opting for private treatment at one of our hospitals offers people:

• The opportunity for cataract surgery even if their vision is better than the current level 
required for NHS surgery. We offer surgery when a cataract starts interfering with daily 
activities such as reading, watching TV or driving. 

• A one-stop service with assessment by a consultant eye surgeon and measurement  
for the new lens at the same visit saving time and inconvenience. 

• Surgery will be offered much sooner, often within a week of consultation. 
• Patients will be reviewed by their consultant after the operation, and can discuss 

operating on the second eye too without the need for further waiting. 
• A wider choice of lens implants (which may not be automatically available on the NHS) 

may be available so we can offer the most appropriate treatment to individual patients.
• Dedicated daycase facilities with the option for surgery to be performed under local or 

general anaesthetic.

Package prices range from £2,200 per eye.

Prices vary depending upon the selection of implant and anaesthesia but are a Total Care 
package price which includes the hospital and consultants’ fees, as well as the cost of lens 
implant and follow-up consultation. The initial consultation and any associated diagnostic  
eye tests are not part of the surgical package price.
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Consultants Clinical interests Clinics

Mr V Bansal General ophthalmology, medical retina 
including diabetic eye disease, age related 
macular degeneration.

Mon eve, Wed am & Fri eve

Mr G Ghosh General ophthalmology, cataract surgery,
glaucoma, lid surgery, and occular  
motility/squint.

Mon am & Thur am

Mr A Mukherjee Cornea and glaucoma treatment.  
Cataract surgery.

Tue am/pm

Mr J Patel Cataract surgery, diabetic retinopathy, medical 
retina, macular degeneration, vitreoretinal 
surgery including retinal detachment, macular 
hole and macular pucker.

Tue am/eve

Mr J Sheldrick Cataract surgery, general ophthalmology, 
glaucoma, ocular plastics, lid surgery, watery 
eyes and macular degeneration.

Wed am/pm, Thur pm/eve  
& Fri am

Consultant Index - Oaks Hospital
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Consultants Clinical interests Clinics

Mr S Campbell Small incision cataract surgery with multi 
focal lens implantation, glaucoma, squint and 
lacrimal surgery. Specialist paediatric and 
squint clinics alongside an orthoptist.

Tue am

Mr T Coker Diabetic eye disease, glaucoma and 
cataract surgery using phacoemulsification 
technique. Specialist monthly squint clinics 
run alongside an orthoptist.

Mon pm/eve

Mr G Saleh General ophthalmology incl. watery, red, 
itchy or painful eyes, blurred vision, cataract 
surgery, refractive procedures and lasers. 
Intraocular refractive work with premium IOLs. 
Eyelid, brow and oculofacial rejuvenation, 
eyelid tumours and lid malpositions. 
Periocular lumps and lacrimal problems.

Wed pm

Miss F Shafi Oculoplastics incl. cysts, eyelid lumps, 
chalazia, periocular skin cancer, ingrowing 
eyelashes, blepharospasm, eyelid hooding, 
entropion correction and ptosis surgery.

TBC

Mr A Singh General ophthalmology including cataract
surgery, vitrectomy surgery, retinal 
detachment, macular holes and epiretinal 
membranes, diabetic retinopathy and surgical 
management of diabetic eye disease.

Thur pm/eve

Mr V Sundaram Medical retina (macular degeneration, 
diabetic eye disease, and retinal vein 
occlusion), cataract surgery, glaucoma, and 
general ophthalmics.

Alt Thur am

Mr M Toma Small incision phacoemulsification refractive 
cataract surgery, medical retina disease 
(including diabetic retinopathy, age related 
macular degeneration, retinal vein occlusions, 
and intravitreal injections). External eye and 
corneal disorders and lacrimal surgery for 
watery eyes.

Fri am

Orthoptists

Ms Anne Hydon Orthoptist services By appointment

Mrs H Collett Diagnostic orthoptic assessment and
shared management of squint, distorted vision, 
eye strain, lazy eye, neuroophthalmology, and 
visual fields. Ocular motility assessment with 
Hess Chart. One stop paediatric eye clinic 
alongside consultant.

Tue am

Consultant Index - Pinehill Hospital
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Consultants Clinical interests Clinics

Mr R Das-Bhaumik Ophthalmology, oculoplastic surgery, 
cosmetic surgery ophthalmic, lacrimal, plastic 
and reconstructive surgery, blepharitis, 
conjunctivitis, chalazia, dry eye, watering 
eyes, periocular and facial tumours. 

Alt Tue eve

Mr M Dogramaci General ophthalmology and  
vitreoretinal surgery.

TBC

Mr I M Fawcett New treatments for macular degeneration, 
vitreo retinal surgery, cataract surgery.

Mon pm, Tue am/pm & Thur am

Mr J S Grewal Cataract surgery, eyelid surgery, watery 
eyes, dry eyes, laser surgery, medical 
retina, emergency ophthalmology, red eyes, 
glaucoma and neuro ophthalmology.

Fri eve

Mr P Patel For all ophthalmological conditions in adults 
including age-related macular degeneration, 
diabetic retinopathy, retinal vein occlusion 
and cataract.

Thur pm

Mrs P Prakash Medical retina, management of diabetic 
retinopathy, age related macular 
degeneration and retinal vein occlusions.

Alt Wed pm & Thur pm

Mr VMR Vempali Small incision cataract surgery. Specialist 
squint and paediatric clinics alongside an 
orthoptist. Botox treatment for squint and 
eyelid disorders.

Mon am, Wed am/pm & Sat am

Orthoptists

Mrs H Collett Diagnostic orthoptic assessment and 
shared management of disorders of squint, 
distorted vision, eye strain, lazy eye, neuro-
ophthalmology, visual fields and children’s 
eye care. Ocular motility assessment with 
Hess Chart. One stop paediatric eye clinic 
alongside specialist consultant. 

Alt Mon am, Alt Wed pm, Fri am 
& Sat am

Consultant Index - Rivers Hospital
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Consultants Clinical interests Clinics

Mr P Andreou All areas of ophthalmology including cataract 
surgery with multi focal implant technology. 
Specialist glaucoma surgery. One stop 
ophthalmic diagnostic and glaucoma clinic, 
and paediatrics alongside an orthoptist. 

Mon am & Wed am

Mr I Fawcett General ophthalmology especially cataract 
surgery, oculoplastic surgery, glaucoma, and 
age related macular degeneration.

Thur pm

Mr S Ghazi-Nouri All areas of ophthalmology including cataract 
surgery and oculoplastics.

Mon am, Thur am, Fri pm  
& Sat am

Mr S Hindi Cataract surgery, glaucoma, oculoplastics 
and squint surgery.

Mon eve & Fri am/pm

Mr D Pimenides Corneal transplantation +/- cataract extraction 
and lens implant, reconstruction of anterior 
segment of deformed eyes, severely burned 
eyes and refractive surgery.

Tue eve & Wed pm

Mr H Porooshani Cataract, glaucoma, retina, cornea, 
paediatrics and strabismus.

Tue pm

Mrs P Prakash Age related macular degeneration, diabetic 
eye disorders, retinal vein occlusions,
intravitreal therapies, cataract surgery, lasers, 
lid surgeries, dry eyes and glaucoma.

Thur pm

Mr A Sinha Cataract surgery including multifocal and 
accommodative implants, medical retina, 
macular degeneration, glaucoma, lacrimal 
surgery, paediatrics and oculoplastics.

Mon pm & Thur pm

Orthoptists

Mrs H Collett Diagnostic orthoptic assessment and 
shared management of disorders of squint, 
distorted vision, eye strain, lazy eye, neuro-
ophthalmology, visual fields and children’s 
eye care. Ocular motility assessment with 
Hess Chart. One stop paediatric eye clinic 
alongside specialist consultant. 

Mon am, Tue am & Wed am

Mrs L Kelly Vision assessment including: paediatrics, 
double vision, squints and visual fields.

Mon pm

Mrs L Melvin Vision assessment including: paediatrics, 
double vision, squints and visual fields.

Fri pm

Consultant Index - Springfield Hospital
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How to refer
You can refer a patient directly for an outpatient consultation, diagnostic test or treatment. 
One of the benefits of private healthcare is being able to choose a consultant so you may 
wish to refer directly to a particular consultant, however, by referring simply to a specialty 
or outpatient service this enables our appointments team to liaise with your patient to 
find the earliest available or most convenient appointment across all of our consultants 
appropriate for your patient’s particular condition.

Increasingly patients can now self-refer for certain services or in specific circumstances, such 
as self-funding patients, however, a referral letter is always very helpful as it will provide your 
patient’s consultant with useful information. Referring your patients is quick and easy.

Referring securely online - www.ramsayhealth.co.uk/patientreferral

In your browser go to  
www.ramsayhealth.co.uk/
patientreferral. Login with 

Member ID: Ramsayonline and 
Password: Ramsayreferral

Select the Ramsay hospital 
that you wish to send the 

referral to from the 
drop-down list

Attach a copy of the  
referral letter by clicking on  
‘Select’ and adding the file  
or copy and paste it directly  

into the form

Complete the remainder 
of the form noting the 

mandatory fields marked  
with an asterisk

Once you have completed 
the form, press the  

‘Submit’ button to send 
 the referral directly to the  

Ramsay hospital

You see an immediate 
confirmation that the referral  
has been received (also sent  

by email) and the hospital  
processes the referral

1 2 3

4 5 6

Simply send a referral letter 
via our secure online system, 

fax or post

In the meantime your patient 
can contact their local Ramsay 
Hospital directly to arrange a 

convenient appointment

If the patient does not contact 
us we will contact them 

to arrange an appointment 
according to the details provided 

on the referral
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How to refer
Referral hotlines 

Oaks Hospital (Colchester) - 01206 753 245
Pinehill Hospital (Hitchin) - 01462 427 221
Rivers Hospital (Sawbridgeworth) - 01279 602 675
Springfield Hospital (Chelmsford) - 01245 234 040

Referral fax lines

Oaks Hospital (Colchester) - 01206 855 125
Pinehill Hospital (Hitchin) - 01462 427 211
Rivers Hospital (Sawbridgeworth) - 01279 602 686
Springfield Hospital (Chelmsford) - 01245 234 008

Online referrals

www.ramsayhealth.co.uk/patientreferral
Member ID: Ramsayonline   |   Password: Ramsayreferral

Supporting you

Each of our Ramsay hospitals also has a dedicated referral zone on their website where you 
can access details of our free educational seminar programme, refer a patient online and 
find out more about our services or consultants.

Our aim is to provide a personalised service, ensuring that through our experienced and 
knowledgeable primary care liaison team you have an individual point of contact to help  
you advise and care for your patients at all times:

Hertfordshire

Jackie Rush - 07469 196 776 - jackie.rush@ramsayhealth.co.uk
Denise Benfield - 07980 006 104 - denise.benfield@ramsayhealth.co.uk

Essex

Gemma Frost - 07748 987 705 - gemma.frost@ramsayhealth.co.uk
Denise Benfield - 07980 006 104 - denise.benfield@ramsayhealth.co.uk
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Self-pay patients

Medical Insurance Company Policies

Wherever possible, self-paying patients are offered a Total Care package price following 
initial consultation. This all-inclusive price includes all nursing and medical care, the hospital 
stay, consultants’ fees and follow up consultations, giving patients the peace of mind of 
knowing that everything they need is covered.

Rules regarding the accepted referral route for all conditions, including ophthalmic ones, 
are subject to change. It is therefore strongly recommended that, in line with Ramsay policy, 
all proposed treatment is pre-authorised in advance by both patients and the hospital. The 
respective insurer will then confirm if a separate GP referral is required or if an Optometrist 
referral is sufficient.

Bupa: Bupa will accept a direct referral from an Optometrist for cataract surgery only. All 
other ophthalmic conditions continue to require a GP referral. 

AXA PPP: AXA PPP’s rules depend upon the policy type of the member. For many policies  
a direct referral from an Optometrist is now accepted. For others the GP’s role as the  
“gate-keeper” is still paramount, which means all consultations / treatment must be on  
the initial recommendation of a patient’s GP. The patient must pre-authorise the claim  
direct with AXA PPP and they will advise if a GP referral is required or not.

Aviva: Aviva will accept referrals to specialists from Opticians and Optometrists rather than 
requiring a GP referral. In these cases Aviva will often ask for sight of the referral letter from 
the Optometrist to ensure sight correction surgery using laser or lens exchange (which are 
standard policy exclusions) are not being recommended.

Vitality Health: Vitality Health allow referral direct from Opticians/Optometrists and should 
not require a separate GP referral.

WPA: Position partly depends upon the length of time the patient has been a member.  
For longer term members a direct referral from an Optometrist may be acceptable, but 
for others a GP referral will still be required. Pre-authorisation on a case-by-case basis is 
therefore strongly recommended.

Cigna: Cigna will accept referrals from an Optometrist for acute conditions such as cataract 
surgery. However, for non-acute conditions (such as glaucoma) they will require a GP referral 
and in these cases there is likely to be more limited cover available.
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NHS services

As qualified providers of NHS Services Ramsay hospitals are able to accept Choose and 
Book (e-RS) and paper referrals for contracted services (listed below). Local CCG referral 
pathways should be followed, whilst respecting Patient Choice.

Please offer your patient a choice of provider at the time of referral, including Ramsay 
Hospitals. This is particularly important where referrals need to be directed via local NHS 
triage centres.

Relevant 
Conditions Clinic Relevant 

Conditions NHS Co-ordinator

Oaks Cataract Clinic

Eyelid Abnormalities Clinic

Cataract 

Oculoplastics
Orbits
Lacrimal

01206 753 264 
RHC.Oaks@nhs.net

Pinehill Cataract Clinic Cataract 01462 427 218
UKPINE-NHSAdminTeam@ramsayhealth.co.uk

Rivers Cataract Clinic Cataract 01279 602 672 
RiversNHSCoordinators@ramsayhealth.co.uk

Springfield Cataract Clinic

Cataract Clinic including 
Yag Laser 

Eyelid Abnormalities Clinic 

Cataract Clinic

Cataract Clinic 
including Yag 
Laser

Oculoplastics 
Orbits 
Lacrimal

01245 234 151
rhc.springfield-nhscoordinators@nhs.net
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