Directory of
Consultants
and Services
2018

SAWBRIDGEWORTH
www.rivershospital.co.uk

Ramsay UK Facilities
Ramsay UK Facilities Key

1.

Ashtead Hospital, Ashtead

2.

Berkshire Independent Hospital, Reading

3.

Blakelands Hospital, Milton Keynes

4.

Boston West Hospital, Boston

5.

Clifton Park Hospital, York

6.

Cobalt Hospital, North Tyneside

7.

Croydon Day Hospital, South London

8.

Duchy Hospital, Truro

9.

Euxton Hall Hospital, Chorley

6
25

10. Fitzwilliam Hospital, Peterborough
11. Fulwood Hall Hospital, Preston
12. Horton Treatment Centre, Banbury
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13. Mount Stuart Hospital, Torquay
14. New Hall Hospital, Salisbury
15. North Downs Hospital, Caterham
16. Woodthorpe Hospital, Nottingham
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17. Oaklands Hospital, Salford
18. Oaks Hospital, Colchester
19. Park Hill Hospital, Doncaster
21. Renacres Hospital, Ormskirk
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22. Rivers Hospital, Sawbridgeworth
Orchard Lea Retirement Village, Sawbridgeworth		
Gardens and Jacobs Neuro Centre,
Sawbridgeworth
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23. Rowley Hall Hospital, Stafford
24. Springfield Hospital, Chelmsford
26. West Midlands Hospital, Halesowen
27. The Westbourne Centre, Birmingham
28. Winfield Hospital, Longford
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The Dean Neurological Centre, Longford

www.ramsayhealth.co.uk
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25. Tees Valley Hospital, Middlesbrough

30. The Yorkshire Clinic, Bingley
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20. Pinehill Hospital, Hitchin

29. Woodland Hospital, Kettering
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Welcome
Rivers Hospital continues to focus on delivering high standards of patient care in a friendly and professional
manner. Working with our partners, which include local GPs, consultants and other specialists; we deliver an
individual personal service to patients tailored to meet their needs.
Hospital acquired infection rates are a key factor for patients. Our infection rates are continuously
monitored and we work closely with infection control specialists to minimise infection risk. Environmental
cleanliness is vital to minimising infection. Our hospital staff are fully trained in the latest procedures and
thus maintain all areas to the highest standards.
The Rivers also works in partnership with the local CCGs and neighbouring NHS Trusts to perform a number
of operations on behalf of the NHS for local patients and can accept direct referrals through the eRS
system. As part of Ramsay Eastern Region, Rivers Hospital has access to local services that are provided
by our sister hospitals.
Should you have any comments on any services at the Hospital please do not hesitate to contact me by
post, telephone or email.
We are delighted to confirm that we have recently completed our development with the addition of a new
fifth theatre which is fully digital and also has an ultra-clean air ventilation.
We have reduced our overnight stay beds to 49 however we have had a new day surgery unit with 12 pods.
We added 2 new additional consulting rooms and additional car parking spaces.
We are continuing to explore the option for a new dedicated Cancer Centre on-site to deliver radiotherapy
locally and expand our chemotherapy service.
As well as treating patients with Private Medical Insurance we are also treating more patients who choose
to self-fund their procedure and / or treatment.
Finally may I take this opportunity to thank you for your continued support of The Rivers Hospital, which
has become a key provider of healthcare to our local community in partnership with GPs, Healthcare
Professionals and patients.
Yours sincerely,
Mary Lock, Acting General Manager
mary.lock@ramsayhealth.co.uk
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Key facilities
5 Operating theatres, Ultra Clean Ventilation (UCV) which is a requirement
for Orthopaedic and Ophthalmic surgery to minimise the risk of infection
• 49 beds all with full en-suite facilities for private patients
• 12 Patient Pods in our new Day Surgery Unit
• JAG Accredited Endoscopy Unit with 9 patient bays
• 18 outpatient consulting rooms
• Pre-assessment suite
• 7 physio treatment rooms and fully equipped gym
• Full digital imaging department including onsite CT, MRI and Dexa
• Pharmacy on-site including a chemo reconstitution unit
• On-site pathology
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Quality Outcomes
Patient feedback
At Rivers Hospital we put great emphasis on providing excellent customer care alongside our high clinical
standards. Here is some of the feedback we have received recently:

Our focus on quality
Patient satisfaction survey

99%

97%

of patients would
recommend us to
family or friends.

of patients rated
the quality of care
as excellent or
very good.

98%

99%

99%

of patients received
answers from their
doctors that they
could understand.

of patients said
that they were
treated with respect
and dignity.

of patients rated
the cleanliness
of the room as
excellent or
very good.

Results taken from Ramsay Health Care
Patient Satisfaction Survey
(full year to Sep 2017), and analysed
independently by QA Research

Our awards
JAG accreditation
Only 37% of all UK endoscopy services and providers across the UK (NHS and private) have achieved
JAG accreditation, therefore we are very proud to meet the high standards set by the Joint Advisory Group
accreditation scheme. Ref: www.thajag.org.uk
Accredited BUPA care unit
Rivers Hospital is proud to be a BUPA approved unit for breast care and bowel care in recognition of our
specialist teams and commitment to achieving the best possible outcomes for our patients.

5

Rivers Hospital GP Liaison Officer
Denise Benfield
My aim is to provide a personalised service for you, ensuring you have an individual
point of contact at Rivers Hospital and an efficient pathway of care for your patients
at all times. As a dedicated GP Liaison Officer, I have the experience and knowledge
of the NHS and Private healthcare structure, understanding the changing needs
of healthcare and available to discuss any new or existing service plans for your
community.
As a GP Liaison Officer, I can offer the following support to help you advise and care for your patients:
• A comprehensive programme of CPD events and training.
• Opportunities for Lunch & Learn education within your practice (minimum numbers apply).
• Resuscitation training.
• Convenient and easy to use Private online referral system.
• Friendly and helpful personal contact for any queries.
• Annual GP Referral Guide and regular hospital updates.
• Free resources to support your practice.
• Marketing support such as advertising in your practice brochure or websites.
denise.benfield@ramsayhealth.co.uk

07980 006 104
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Useful Contacts
Private Patient Online referrals
www.ramsayhealth.co.uk/patientreferral
User name: Ramsayonline
Password: Ramsaygp
Referral letters may be faxed to our dedicated GP Fax line

01279 602 685
A 24-hour admission service (including urgent admissions):

0800 212 715 (press option 3 then option 1 to speak to the Ward)
Appointments

Clinical Managers

Private Outpatient Appointments 01279 602 675

Radiology 01279 602 658

Self-Pay Enquiries 01279 212 952

Pharmacy 01279 602 625

Physiotherapy Appointments 01279 602 632

Phlebotomy 01279 602 656

Radiology Appointments 01279 602 624

Physiotherapy 01279 602 632

NHS Office 01279 602 672

Outpatients 01279 602 219
Wards 01279 602 694

Clinical Departments

Theatres 01279 602 696

Meadow Ward 01279 602 670
Orchard Ward 01279 602 662

GP and Consultant Liaison

Outpatient Nurses 01279 602 655

GP Liaison Officer 07980 006 104

Pharmacy 01279 602 657

Private Patient Enquiries email:
rivers.enquiries@ramsayhealth.co.uk

Phlebotomy 01279 602 656
Management
General Manager 01279 602 648
Matron 01279 602 671
Site Operations Manager 01279 602 664
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Consultant Index
Consultant

Clinical Interests

NHS Base

Dr Vijay
Chakravarti

Paediatric and adult food allergy testing, skin allergy,
eczema and anaphylaxis.

Private

Dr Richard Dent

Adult allergies, COPD and asthma.

ENHTR

Mrs Fiona Bateson

Tinnitus retraining therapy, digital hearing aid fitting,
rehabilitation, balance assessments, cochlear implants,
sound protection and personal communication.

ENHTR

Allergy

Audiology

Mrs Anchal Prasher Paediatric and adult testing. Adult hearing aids.

Private

Mrs Natalie
Shnieder

Audiovestibular Scientist and Hearing Aid Dispenser
with a special interest in Vestibular Diagnostics.

Private

Mr Howard
Bradpiece

Breast surgery: benign and malignant conditions,
one-stop and intra-operative sentinel node sampling
and reconstructive breast surgery.

Private

Miss Harleen Deol

Breast disease management (benign lumps, breast pain,
high risk/family history of breast cancer) and plastic
surgery/reconstruction for breast cancer treatment.

ENHTR

Miss Veronica
Grassi

Breast lumps assessment, Breast pain, Malignant and
PAH
benign breast disease, Oncoplastic breast reconstructive
surgery.

Prof Venkat
Ramakrishnan

Breast reconstructive surgery.

Breast Surgery

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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MEHT

600 282

Consultant Index
Consultant

Clinical Interests

NHS Base

Dr Hossam
El-Gendi

General cardiology problems, managing patients with
chest pain, heart failure and palpitation. Specialises in
cardiac catheters and pacemaker implants.

BTUH

Dr Azad Ghuran

General cardiology, coronary artery disease and
intervention (angioplasty and stenting), pacemakers,
valvular heart disease, syncope, hypertension, heart
failure, palpitations and arrhythmia management.

ENHR

Dr Rohan
Jagathesan

Coronary intervention, angioplasty, angiography pacing,
arrhythmia and general cardiology.

BTUH

Dr Debashis Roy

Ischaemic heart disease, hypertension, valvular heart
disease, cardiomyopathy, echo, angiography, arrhythmias
and pacemaker and complex device implantation.

CHUFT & BTUH

Dr Jeremy Sayer

Chest pain, coronary angiography, coronary
angioplasty, stent, palpitations, pacing, breathlessness
and general cardiology.

PAH & BTUH

Dr Manivannan
Srinivasan

Coronary artery disease, angiography, angioplasty,
stenting, post heart attack care, hypertension, diabetic
and valvular heart disease, and arrhythmias.

ENHTR

Mr Fateh Ahmad

Breast uplift, augmentation, facial surgery,
abdominoplasty, liposuction, reconstructive surgery
and non-surgical procedures.

MEHT

Mr Gabriel
Alvarez-Parra

Rhinoplasty, liposuction, abdominoplasty, all aspects of
breast and facial cosmetic surgery and skin cancer.

Private

Mr Jonathan Britto

Non-surgical facial rejuvenation, eyelid reconstruction
and aesthetics, facial and nasal aesthetic surgery and
surgery of the breast.

MEHT

Mr Nigel Carver

Facelift, rhinoplasty, blepharoplasty, breast uplift,
Private
augmentation, reduction, abdominoplasty and liposuction.

Cardiology

Cosmetic & Plastic Surgery

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Cosmetic & Plastic Surgery cont.
Prof Venkat
Ramakrishnan

Abdominoplasty, blepharoplasty, breast augmentation,
reduction and uplift.

MEHT

Ms Kallirroi Tzafetta Facial aesthetic surgery, facial paralysis, body
contouring, abdominoplasty, microsurgical procedures
and all aspects of cosmetic surgery.

MEHT

Cosmetic and Plastic ENT
Mr David
Mckiernan

Cosmetic facial surgery, rhinoplasty and dermal fillers.

CUH

Mr George
Mochloulis

Rhinoplasty cosmetic and functional, removal of skin
tags, moles and skin cancers and facial cosmetic
treatments including facial revitalisation.

ENHTR

Laser hair removal and skin rejuvenation.

Private

Cosmetic Non-surgical
Nurse pactitioners

Dermatology
Dr Abdel-Hady
Bayoumi

General dermatology in adults and children - psoriasis,
ENHTR
eczema and acne, allergies, moles, malignant melanoma
and skin cancers. Dermatological surgery.

Dr Roberto
Verdolini

Skin cancer and dermatology surgery including complex
reconstructions by flaps and grafting. Acne, urticaria,
hyperhidrosis, genital dermatology, and hair loss.

BARTS

Dr Karen Watson

All general dermatology in adults and children - eczema,
psoriasis, acne, urticaria, mole checks, skin cancer,
dermatitis, hair and nail disorders. Minor surgery.

Private only

Weight management, children’s diets, coeliac disease,
dysphagia, eating disorders, food allergy, healthy eating,
general nutrition, high blood pressure and IBS.

HCT

Dietetics & Nutrition
Ms Elizabeth
Kyriacos

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Dr Syed Mansoor

Stroke and TIA in adults, general medical problems
and heart disease in elderly people.

PAH

Dr Murugiah
Seevaratnam

Geriatric medicine and general medicine.

Private

Dr Abdulfattah
Lakhdar

Diabetes, endocrinology, thyroid obesity, erectile
dysfunction and lipids.

BARTS

Mr Maged
Abdelkader

All aspects of ENT surgery for both children and adults.
Voice disorders, sinus surgery, rhinology, hearing loss,
snoring surgery and recurrent nose bleeds.

BTUH

Mr Ha Chau

Adult and paediatric ENT: glue ear, grommets,
myringoplasty, tympanoplasty, mastoidectomy, sinusitis,
adenoidectomy, tonsillectomy, snoring and voice.

PAH

Miss Hoi-Yi Ching

Clinical Interests:General Paediatrics and Adults ENT Ear symptoms including hearing loss, tonsils, sinuses,
nasal complaints, snoring and voice disorders.

PAH

Mr Nicholas Flower

All ENT in children and adults. Rhinoplasty, snoring and
sinus surgery (FESS) as well as extended applications
including treatment of blocked tear ducts.

PAH

Mr Darren Gillett

All ENT in adults and children with a specialist interest in BARTS
middle ear and mastoid surgery, nasal and sinus disease,
snoring, and salivary gland disease.

Mr Sherif Habashi

ENT for children and adults, otology, dizziness
and snoring.

RF

Mr David
McKiernan

General ENT in both adults and children, rhinology,
rhinoplasty and cosmetic facial surgery.

CUH

Elderly Medicine

Endocrinology & Diabetology

ENT

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Mr George
Mochloulis

Neck lumps, thyroid surgery and general ENT including
paediatrics. All head and neck cancers, parotid and
submandibular gland surgery (salivary).

ENHTR

Mrs Geni Rogers

Children and adults ear, nose and throat disorders.
Head and neck disease.

PAH

Miss Nataly Atalla

Assisted conception and management of miscarriage,
recurrent implantation failure, reproductive immunology
and infertility investigation.

Private only

Miss Kamilia
El-Raffa

Assisted conception, IVF, colposcopy, minimal access
surgery and urogynaecology.

Private only

Dr Deb Ghosh

Reflux disease, peptic ulcers, IBS, anaemia, ulcerative
colitis, crohn’s, rectal bleeding, GI cancers, abdominal
pain/constipation and other colorectal diseases.

PAH

Dr Sachin Gupta

Gastro-oesophageal reflux disease, gastric and
duodenal ulcers, IBS, anaemia, ulcerative colitis, crohn’s,
rectal bleeding, GI cancers and colonic polyps.

Private only

Dr Edward Stoner

Gastroscopy, colonoscopy, ERCP, gastro-oesophageal
reflux, gastric and duodenal ulcers, IBS, ulcerative colitis,
crohn’s, gallstones, rectal bleeding and GI cancers.

Private only

Mr Ahmed Abidia

Varicose veins, vascular problems, laparoscopic hernia
and cholecystectomy.

PAH

Mr Howard
Bradpiece

General surgery hernia, vasectomy.

Private only

Mr Eriberto
Farinella

Laparoscopic and open Gastro intestinal Surgery
and Hernia Surgery, Abdominal Wall Reconstruction,
Coloproctology, haemorrhoids, anal fistula, perianal
abscess and pilonidal sinus.

ENHTR

ENT cont.

Family Planning

Gastroenterology

General Surgery

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Mr Vivek Gupta

Colorectal surgery, hernia, cholecystectomy,
colonoscopy, flexible sigmoidoscopy, colorectal
resection, proctology, colorectal cancer, IBD and
diverticular disease.

ENHTR

Mr Bogdan Ivanov

Laparoscopic or open appendicectomy, surgery for
bowel obstruction, bowel resections, incarcerated/
strangulated hernia, incision & drainage of abscesses,
laparoscopic cholecystectomy for acute cholecystitis.

General Surgery cont.

Mr Naga Venkatesh Laparoscopic cholecystectomy, laparoscopic inguinal,
MEHT
Jayanthi
femoral and incisional hernia, gallstones and endoscopy.

Mr Jonathan
Refson

Laparoscopic cholecystectomy, laparoscopic inguinal,
MEHT
femoral and incisional hernia, gallstones and endoscopy,
Gilmore’s groin hernia (sports).

Mr Mrinal Saharay

Thyroid surgery, parathyroidectomy, colorectal surgery,
prolapse and haemorrhoids, colonoscopy, gastroscopy,
cholecystectomy, hernia and minor ops.

Ms Vardhini Vijay

Laparoscopic abdominal surgery, laparoscopic
PAH
cholecystectomy, open and laparoscopic hernia repair,
Laparoscopic adhesiolysis, benign and malignant colonic
disease, colonoscopy, haemorrhoidectomy and benign
anorectal conditions, pilonidal sinus surgery.

Mr Shanmuga
Vivekanandan

Endoscopies including gastroscopy, colonoscopy, hernia PAH
surgery, laparoscopic surgery and colorectal surgery.

BHR

Gynaecology
Mr Henry Annan

Ulval disease, heavy menses, prolapse, incontinence,
fibroids and keyhole surgery.

Mr Rami Atalla

Menopause, endometriosis, recurrent miscarriage,
ENHTR
prolapse and incontinence, high risk pregnancy,
subfertility, polycystic ovarian syndrome and menorrhagia.

Mr Frank De Graaf

Uro-gynaecology, infertility and menorrhagia.

PAH

Mr Philip Donkor

Menstrual Disorders/Abnormal uterine bleeding,
Fibroids, Pelvic pain/Endometriosis, Prolapse, Minimal
Access Surgery.

PAH

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

Private

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Miss Kamilia
El-Farra

Assisted conception, IVF, colposcopy, minimal
access surgery and urogynaecology, labioplasty
and vaginoplasty.

PAH

Mr Deyaa
El-Sandabesee

Ambulatory gynaecology including gynaecological
ultrasound, hysteroscopy, colposcopy and minimal
access surgery.

PAH

Mr Ezzat Hemaya

Menorrhagia, prolapse, urogynaecology, PCOD
and ultrasound scan and prenatal diagnosis.

ENHTR

Miss Rahat Khan

Pelvic pain, infertility, abnormal bleeding, prolapse,
recurrent miscarriages, endometriosis, fibroids, endocrine
disorders, heavy periods, and premenstrual symptoms.

PAH

Mrs Saadia
Noreldeen

Menstrual disorders, endocrine problems including
polycystic ovaries, adolescence gynaecology, uterovaginal prolapse, infertility, recurrent miscarriage and
management of the menopause.

PAH

Miss Jyoti Rachna

General gynaecological problems, including menstrual
disorders, fibroids, utero-vaginal prolapse, pelvic pain,
endometriosis and minimal access surgery.

PAH

Mrs Patricia Wilson

The menopause and its management, Abnormal
smears and colposcopy, Infertility, Care of the older
woman, Prolapse.

Private only

Dr Faris Al-Refaie

All aspects of haematology including malignant
haematology (lymphoma), thrombophilia and
anticoagulation.

PAH

Dr Abdel
Abou-Sitta

All aspects of Haematology.

PAH

Gynaecology cont.

Haematology

Manual Lymphatic Drainage
Miss N de Havilland Lymphoedema drainage.

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Private only

600 282

Consultant Index
Consultant

Clinical Interests

NHS Base

Dr Oliver Cockerell

Headache, epilepsy, whiplash and general neurology.

BARTS

Prof Christopher
Hawkes

General neurology, multiple sclerosis, parkinsonism,
smell and taste disorder.

BARTS

Dr Peter Martin

Cerebrovascular disorders.

CUH

Dr Jacquie Deeb

EMG, nerve conduction studies, SFEMG, EEG
and evoked potentials.

BHR

Dr Gorande
Kanabar

Nerve conduction and EMG.

ENHTR

Dr John
Bridgewater

Gastrointestinal medical oncology and carcinoma
of unknown primary origins.

PAH

Dr Rob Hughes

Bowel and prostate cancer with a further clinical
interest in image guided radiotherapy, brachytherapy,
chemotherapy and targeted cancer treatments.

ENHTR

Dr Rana Mahmood

Non-surgical management of Urological and
Gynaecological Cancers. Advanced Image
Guided Radiotherapy.

CHUFT

Dr Maung Moe

Breast cancer, colorectal cancer and sarcomas.

PAH

Dr M B Mukesh

Chemotherapy, Immunotherapy, targeted antibodies and CHUFT
radiation therapy for breast cancer, skin cancer including
melanoma and Carcinoma of unknown primary.

Dr Sunil Skaria

Lung cancer, mesothelioma, thymoma, upper GI
melanoma and hepatobiliary cancers.

Neurology

Neurophysiology

Oncology

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

MEHT

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Dr Julian Singer

Oncology and radiotherapy, breast, lung, bowel
and prostate cancers.

PAH

Dr Nihal Shah

Management of breast cancer, lung cancer brain
tumours and head and neck cancers. Chemotherapy
and radiotherapy.

ENHTR

Dr Peter Szlosarek

Oncology.

BARTS

Mr Raj
Das-Bhaumik

Oculoplastic surgery, lacrimal, plastic and reconstructive
surgery, blepharitis, conjunctivitis, chalazia, dry eye,
watering eyes, periocular and facial tumours.

ENHTR

Mr Mahmut
Dogramaci

Retinal detachments, macular holes, epiretinal
membranes, ocular trauma, floaters, complicated
and uncomplicated cataract surgery, age related
macular degeneration, diabetic retinopathy and
intravitreal injection.

PAH

Mr Ivan Fawcett

New treatments for macular degeneration, vitreo retinal
surgery and cataract surgery.

PAH

Miss Deidre Flaye

Cataract, diabetic eyes, medical retina, eyelid disease
and glaucoma.

Private

Mr Praveen Patel

For all ophthalmological conditions in adults including
age-related macular degeneration, diabetic retinopathy,
retinal vein occlusion and cataract.

PAH

Mrs Priya Prakash

Medical retina, specifically in the current trends in
management of diabetic retinopathy, age related
macular degeneration and retinal vein occlusions.

PAH

Mr Venkata
Vempali

Small incision cataract surgery, squint and paediatric
eye problems.

PAH

Oncology cont.

Ophthalmology

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Mr Nayeem Ali

Oral and maxillofacial surgery, surgical dentistry,
facial trauma and surgery for jaw deformity,
temporomandibular joint disorders and dental implants.

BARTS

Mr Leo Cheng

All aspects of oral and maxillofacial surgery for adults
and paediatrics, head and neck surgery, including
dentoalveolar, salivary gland, and facial trauma/pain.

BARTS

Mr Michael
Gaukroger

Wisdom tooth surgery; Dento-alveolar surgery;
Orthognathic surgery (jaws, alveolar, wisdom teeth);
oral medicine. Paediatric Oral Surgery.

Private only

Mr Wayne
Halfpenny

Surgical dentistry, temporomandibular joint/jaw pain,
salivary gland and thyroid surgery, and complex facial pain.

RF

Oral & Maxillofacial Surgery

Orthopaedics - Hip
Mr Charles Aldam

Total hip replacements, revision hip surgery, arthroscopy. PAH

Mr Paul Allen

Knee replacement, arthroscopic surgery, ligament
reconstruction and trauma.

PAH

Mr Rashid Khan

Hip arthroplasty and reconstruction.

PAH

Mr Jonathan Kitson Clinical interests: Hip replacement surgery
and arthroscopy.

ENHTR

Mr Dennis Kosuge

Trauma orthopaedics and Primary, Complex and Total
Hip replacement.

PAH

Mr Satish Kutty

Hip replacements. Young adults with hip pain, hip
arthroscopic surgery and trauma.

PAH

Mr Jehangir
Mahaluxmivala

Hip replacement surgery for all age groups including
complex revisions.

PAH

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Mr Charles Aldam

Total knee replacements, revision knee surgery,
knee, arthroscopy.

PAH

Mr Paul Allen

Knee replacement, arthroscopic surgery, ligament
reconstruction and trauma.

PAH

Mr Rashid Khan

Knee arthroplasty, knee arthroscopy and ACL
reconstruction.

PAH

Orthopaedics - Knee

Mr Jonathan Kitson Clinical interests: Knee replacement surgery
and arthroscopy.

ENHTR

Mr Dennis Kosuge

Trauma Orthopaedics, Primary Knee replacements
and Knee Arthroscopy.

PAH

Mr Satish Kutty

Knee replacements, arthroscopic surgery and trauma.

PAH

Mr Jehangir
Mahaluxmivala

Knee replacement surgery for all age groups including
complex revisions and Arthroscopic knee surgery.

PAH

Ankle surgery and arthroscopy.

PAH

Orthopaedics - Foot & Ankle
Mr Charles Aldam

Mr Alexander Amini Paediatrics and foot surgery.

PAH

Mr Jonathan Kitson Foot arthroscopy.

ENHTR

Mr Alex Watson

Private

Bunions, hammer toes, mallet toes, clawed toes,
osteoarthritis of foot and ankle, collapsed arches,
sports injuries and ankle arthroscopy. Paediatrics.

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Orthopaedics - Foot & Ankle cont.
Mr Aria Ghassemi

Rheymatoid arthritis, fractures, dislocations, sports injuries, UCL
tendonitis, plantar fascitis, neuromas, bunions, toenail
disorders and conditions affecting achillies tendon.

Orthopaedics - Elbow & Shoulder
Mr Charles Aldam

Shoulder and elbow replacement and arthroscopy.

PAH

Mr Alexander Amini Paediatrics, upper limb (not wrists) and foot.

PAH

Mr Nicholas Saw

Rotator cuff, impingement, arthritis, dislocations, keyhole
procedures, joint replacement, tennis elbow, biceps
problems, fractures, sports injuries.

PAH

Mr Rajeev Sharma

Upper limb, elbow, wrist, hand, reconstruction
and sports injury.

ENHTR

Mr Simon Wimsey

Carpal tunnel, dupuytren’s, trigger digits, dequervain’s,
arthritis, joint replacements, cysts, ganglia, ligament
reconstructions, tennis elbow, arthroscopy, and trauma.

PAH

Mr Nicholas Saw

Carpal tunnel and pins and needles, trigger fingers,
tendonitis, dupuytrens, joint arthritis, ganglion and cysts,
fractures and dislocations.

PAH

Mr Rajeev Sharma

Upper limb, shoulder replacement, elbow, wrist, hand,
knee ligament reconstruction and sports injury.

ENHTR

Mr Adam
Sierakowski

Hand Surgery, trapped nerve syndromes including
carpal tunnel and cubital tunnel syndrome, arthritis,
joint replacement, steroid injection, and trapeziectomy,
Tendon surgery, ganglions, trigger finger, and
dupuytren’s disease, hand fractures and trauma surgery.

MEHT

Mr Simon Wimsey

Carpal tunnel, dupuytren’s, trigger digits, dequervain’s,
arthritis, joint replacements, cysts, ganglia, ligament
reconstructions, tennis elbow, arthroscopy, and trauma.

PAH

Orthopaedics - Hand & Wrist

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Visual fields assessment, squint, ocular motility, children
with lazy eye and amblyopia.

Private

Pain and symptom control for patients with cancer,
Parkinson’s, degenerative neurological conditions,
chronic cardiopulmonary diseases and renal failure.

Private only and
Isobel Hospice

Dr Vijay
Chakravarti

General paediatrics, asthma recurrent infections,
GI problems and allergy testing.

Private only

Dr Kavita Chawla

Respiratory medicine, recurrent chest infections,
recurrent cough, abdominal pain and chronic pain,
allergies, allergy testing, asthma, epilepsy, neurology
and rheumatology.

ENHTR

Dr Vijay Kandala

Dr Vijay Kandala is a very experienced Consultant
Paediatrician who sees children with all general
paediatric problems. He is a specialist in Neurology,
Seizures, Headaches, Behavioural problems,
Allergy Testing and Allergies. He sees children with
Gastrointestinal Problems, Recurrent Abdominal pains,
Kidney and Respiratory problems.

ENHTR

Dr Inyang Takon

General paediatrics, neuro disability, ADHD and
behaviour problems.

ENHTR

Dr Elmo
Thambapillai

General paediatrics, asthma, nephrology including
urinary tract infections and neonatology.

Private only

Orthoptics
Ms Helen Collett

Palliative Care
Dr Pia Amsler

Paediatrics

Pain Management
Dr Mark AlexanderWilliams

Pain management, back pain, neck pain, musculoskeletal MEHT
pain and pelvic pain.

Dr Madhusudhan
Mali

Pain management, anaesthetics, lower back and
shoulder pain.

DVH

Dr Victor Mendis

Back and neck pain. Neuropathic management.

MEHT

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Podiatry
Mrs Jyoti Patel

Sports injuries, biomechanics, gait analysis and orthotics. Private

Psychiatry
Dr Salah
Abou-El-Fadl

Adult psychiatry.

NELFT

Dr Robert Schapira

Adult psychiatry, adult attention deficit, hyperactivity
disorders, autism spectrum disorders, stress disorders,
psychosomatic disorders and clinic hypnosis.

Private

Chronic renal failure, hypertension, protein urea
and Stages II, III, IV and V chronic kidney disease.

MEHT

Dr Richard Dent

Chest and allergy, COPD and respiratory.

ENHTR

Dr Ugo Ekeowa

Lung cancer, Cough, Wheeze & Breathlessness, Asthma
& Bronchitis, COPD & Emphysema, Chest infection &
Pneumonia, Bronchiectasis, Interstitial lung disease,
Allergy, Sarcoidosis, Pulmonary embolus, Tuberculosis,
Pneumothorax, Sleep apnoea.

PAH

Dr James Ramsay

Lung Cancer, Mesothelioma and other pleural diseases,
Sleep apnoea, Cough, Asthma / COPD, Bronchiectasis and
lung infections including TB and Interstitial lung disease.

LDH

Dr Peter Russell

Respiratory medicine, general medicine, COPD and
pleural disease.

PAH

Renal Medicine
Prof Abdelgalil Ali

Respiratory Medicine

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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Consultant Index
Consultant

Clinical Interests

NHS Base

Rheumatology
Dr Khalid Ahmed

Inflammatory arthritis (including anti-TNF treatment),
PAH
connective tissue disease (including vacuities),
polymyalgia rheumatic, paget’s disease and osteoporosis.

Dr Jeremy Axon

Soft tissue injuries, inflammatory arthropathies,
osteoporosis, sports injuries, and overuse neck
and back including work-related injuries.

ENHTR

Dr Sarah Farrow

General rheumatological disorders, inflammatory arthritis
and connective tissue disease.

PAH

Mr Mohamed
Ahmed

Degenerative conditions, spinal deformity, and tumours.
Discectomy, microdiscectomy, spinal decompression,
disc replacement, ACDF, fusion and injections.

PAH

Mr Zaher Dannawi

Adult and paediatric spinal conditions including
degenerative conditions of the spine, spinal deformity,
trauma, infection and tumours of the spine.

SUH

Mr Arif Gul

Trauma and orthopaedics with special interest in
adult and paediatric spinal surgery incl. degenerative
conditions, spinal deformity, infection and tumours.

PAH

Spinal Surgery

Mr Jonathan Kitson Spine and general orthopaedics.

ENHTR

Mr Manit Arya

Urology, urological cancer, prostate cancer, HIFU,
and cyrotherapy and prostate disorders.

PAH

Mr Stuart Graham

Kidney stones, laser prostatectomy, UroLift, urinary
tract infections, prostatitis, cancer screening, bladder
symptoms, scrotal problems, circumcision, vasectomy,
incontinence, paediatric issues.

BARTS

Mr Tim Lane

Robotic surgery. Prostate, kidney, bladder and testicular
cancer. Kidney stones and laser treatment. Urinary
tract infections and cystitis. Infertility and vasectomy
reversals. Erectile dysfunction. Benign prostatic
hypertrophy. Incontinence.

Private

Urology

For more information or to book an appointment please call 01279
www.rivershospital.co.uk
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Consultant Index
Consultant

Clinical Interests

NHS Base

Prof Hitendra Patel

Irritable urinary symptoms, LUTS, overactive bladder,
OAB, chronic/acute pelvic pain (including prostatitis),
incontinence (men and women), scrotal and penile
problems (incl. erectile function rehabilitation), prostate
cancer, kidney cancer, bladder cancer.

PAH

Mr Bernard Potluri

Prostate cancer diagnosis & brachytherapy, haematuria
clinic, basic paediatric urology: enuresis, circumcision
& orchidopexy, andrology: erectile dysfunction, noscalpel vasectomy, micro surgical vasectomy reversal &
peyronie’s disease management.

PAH

Urology cont.

Mr Ahmed Qteishat Endourology and laparoscopic upper urinary tract
surgery. Stone disease, urological cancer (bladder,
kidney, testis and prostate), benign prostatic disorders
(BPE), investigations and management of lower urinary
tract symptoms (LUTS) and recurrent urinary tract
infections in both males and females and also genitalscrotal conditions.

PAH

Mr Rateb Samman

Laparoscopic nephrectomy and pyeloplasty, urological
PAH
cancer, female urology, paediatric urology, stone disease
and haematuria clinic.

Mr Jaspal Virdi

Prostate cancer, urinary stones, paediatric and female
urology, and brachytherapy.

PAH

Mr Ahmed Abidia

Varicose veins, vascular problems.

PAH

Mr Jonathan
Refson

Vascular, varicose veins.

PAH

Gastric band, bypass and sleeve gastrectomy. General
surgery incl. cholecystectomy, hernia and anti-reflux
surgery.

HUH

Vascular Surgery

Weight Loss Surgery
Mr Sanjay Agrawal

Key to NHS Bases:
BARTS - Barts Health NHS Trust
BHR - Barking, Havering and Redbridge University Hospitals 		
NHS Trust
BTUH - Basildon & Thurrock University Hospitals NHS
Foundation Trust
CHUFT - Colchester Hospital University NHS Foundation Trust
CUH - Cambridge University Hospitals NHS Foundation Trust
DVH - Dartford & Gravesend NHS Trust
ENHTR - East & North Hertfordshire NHS Trust

HCT - Hertfordshire Community NHS Trust
HUH - Homerton University Hospital NHS Foundation Trust
MEHT - Mid Essex Hospital Services NHS Trust
NELFT - NELFT NHS Foundation Trust
PAH - Princess Alexandra Hospital NHS Trust
RF - Royal Free London NHS Foundation Trust
SUH - Southend University Hospital NHS Foundation Trust
UCLH - University College London Hospitals NHS Foundation
Trust

For more information or to book an appointment please call 01279
www.rivershospital.co.uk

600 282
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NHS e-Referral Services 2018
Rivers Hospital continues to offer a wide range of e-RS/NHS services with reduced waiting times
compared to our local providers. Due to increased demand, we have extended our e-RS services.
For a comprehensive list of e-RS/NHS Services at Rivers Hospital, please see below:

Service Name

Speciality

Clinic Type

Direct Access Endoscopy Upper
GI Primary Care Procedure*
Direct Access Endoscopy Lower
GI Primary Care Procedure*

Diagnostic Endoscopy

Gastroscopy

Diagnostic Endoscopy

Flexi Sigmoidoscopy and Colonoscopy

General ENT NHS Clinic
(Excl Audiology)

Ear, Nose and Throat

Colorectal Surgery NHS Clinic

GI & Liver (Medicine and
Surgery)
GI & Liver (Medicine and
Surgery)
GI & Liver (Medicine and
Surgery)
Gynaecology

Balance/Dizziness, Ear, Neck Lump/Thyroid,
Nose/Sinus, Salivary Gland, Throat
(INC. Voice/Swallowing)
Lower GI, Colorectal and Surgery

Gallstone & Gall Bladder Adult
NHS Clinic
Gastroenterology NHS Clinics*
General Gynaecology NHS Clinic

Hepatology and Gallstones
Upper/lower GI
Menopause, Menstrual Disorders, Pelvic Pain,
Perineal repair, Post Menopausal Bleeding,
Recurrent Miscarriage, Urogynaecology/
Prolapse, Vulval and Perineal Lesions
Hernia
Oral Surgery/Salivary Gland Disease

Hernia Repair NHS Clinic
General Oral & Maxillofacial NHS Clinic
(Excl TMJ)
Cataract NHS Clinic*
Ophthalmology inc YAG Laser
NHS Clinic*
Hip & Knee Arthroscopy NHS Clinic

Hernia/General Surgery
Oral and Maxillofacial
Surgery
Ophthalmology
Ophthalmology

Gastroenterology Lower Clinic

Gynaecology (Female Consultant)

GI & Liver (Medicine and
Surgery)
GI & Liver (Medicine and
Surgery)
Gynaecology

Young Hip Clinic

Orthopaedic

Menopause, Menstrual Disorders, Pelvic Pain,
Perineal repair, Post Menopausal Bleeding,
Recurrent Miscarriage, Urogynaecology/
Prolapse, Vulval and Perineal Lesions
Hip

Urology Prostate Clinic

Urology

Prostate

Hip & Knee NHS Clinic

Orthopaedics

Hip and Knee including Joint Replacements

Spine and Neck NHS Clinic

Orthopaedics

Knee Only NHS Clinic
Foot & Ankle NHS Clinic
Carpal Tunnel Syndrome and Trigger
Finger NHS Clinic
General Pain Management NHS Clinic*
General Urology NHS Clinic

Orthopaedics
Orthopaedics
Orthopaedics

Spine and Neck Surgery (Not Scoliosis/
Deform)
Knee injuries including Joint Replacements
Foot and Ankle see snomed
Hand and Wrist

Gastroenterology Upper Clinic

Orthopaedics

Pain Management
Urology

Cataract
Laser (YAG Capsulotomy), Vitreoretinal,
Oculoplastics/Orbits/Lacrimal
Hip and Knee
Lower GI
Upper GI

General Pain Management
Haematuria (NOT 2WW), Erectile Dysfunction/
Andrology, (In) Continence, Prostate,
Vasectomy, Urinary Calculus

PLEASE NOTE ALL REFERRALS ARE TRIAGED ON AN INDIVIDUAL BASIS
* Indicates services NOT requiring General Anesthetic
Urgent Referrals Accepted - excluding 2ww cancer referrals.
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Acceptance Criteria for NHS Referrals at Ramsay Health Care UK
Standard Acceptance Criteria
Under the Standard Acute Contract that Ramsay Health Care UK hold with the NHS, our acceptance criteria
for accepting NHS patients has been updated.
The only exclusions are:
• Patients under the age of 18 years of age.
• Patients with BMI > 40.
• A patient with an incapacitating disease that is a constant threat to life.
• On the Mental Health Register with acute mental health condition.
Please include NHS numbers and confirm all demographic details of the patient including full name, address
and daytime telephone numbers including any mobile. Please ensure you include or send any relevant
X-rays, scans, test results, BMI, current medication, past medical history and any known drug allergies.

Other Information
Our services are delivered at NHS tariff with no additional costs to patients or CCGs.
Free Hospital Parking.
NHS Coordinators: 01279
NHS Fax: 01279

602 672

602 686

E-mail: Ramsay.rivers@nhs.net
Find us on e-Referral Service, by searching for the service required.
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Ramsay Health Care Eastern Region
Ramsay Health Care is a global hospital group with over 200 hospitals located in five countries across
the world, UK, Australia, France, Indonesia and Malaysia. Ramsay is well respected in the health care
industry for providing high quality private hospitals with an excellent record in hospital management
and patient care.
In England, Ramsay Health Care UK operates a network of acute hospitals and units offering diagnostic
and treatment facilities. Ramsay also has mobile diagnostic facilities and a retirement village.
The Eastern Region comprises of four acute private hospitals, specialist cancer treatment centre, and a
dedicated neurological a rehabilitation unit. As a region, Ramsay East offers over 200 beds, 18 operating
theatres, and four day case units, all within the counties of Hertfordshire and Essex.
Each hospital offers a wide range of diagnostic, treatment and therapy services, within high quality medical
facilities registered by the Care Quality Commission. Well qualified and experienced consultants offer an
extensive range of specialist services, and together with the friendly professional staff work to achieve the
best possible clinical outcomes for patients.
• High standards of patient care.
• Services delivered by consultant specialists.
• Clean facilities with effective infection control measures.
• Dedicated day case facilities.
• Flexible appointment times including out of hours availability in most specialities.
• Premium C are single rooms with ensuite facilities.
• Fast access to diagnostic tests and procedures.
• Preoperative health assessment.
• Open visiting hours and free car parking.

Pinehill Hospital
Hitchin
www.pinehillhospital.co.uk
01462 422 822

EAST
PINEHILL HOSPITAL

RIVERS HOSPITAL

LONDON

26

OAKS HOSPITAL

SPRINGFIELD HOSPITAL

Oaks Hospital
Colchester
www.oakshospital.co.uk
01206 752 121
Rivers Hospital
Sawbridgeworth
www.rivershospital.co.uk
01279 600 282
Springfield Hospital
Chelmsford
www.springfieldhospital.co.uk
01245 234 000

Why refer privately
In this region typically around 20% of the population have private medical insurance (based on CACI reports
2012), meaning that potentially millions of pounds could be saved if patients use their private medical
insurance* rather than opting for NHS funded treatment. Not just this but many patients are happy to pay
for their own healthcare in order to benefit from rapid access to treatment enabling them to return to work,
mobility or full health as quickly as possible and ease the worry of waiting for a diagnosis. What’s more, as
we know some low priority procedures are currently restricted by the NHS, so sometimes referring privately
is not just a choice but the only choice.
* Taken from UK Census 2012

Benefits for the NHS
An NHS outpatient referral costs an average £160 per patient and an average NHS admission costs £1,700
(based on Ramsay Health Care figures). So, for example if ten patients per month from your practice had
their surgery funded privately, almost £0.25m could be saved from local NHS budgets, extending to
several million pounds across a CCG. Relieving pressure on the NHS could improve access for all patients
by helping NHS providers to reduce waiting time targets, avoid penalty fines associated with breaches and
help avoid future dilemmas on clinical priorities within limited NHS budgets.
Benefits for your patients
• Appointments can be available within 72 hours of referral.
• Same day consultations for urgent referrals.
• Consultant-led care from start to finish.
• Choice of Consultant.
• Choice of convenient appointment times.
• Private en-suite bedroom or dedicated day - care facilities as appropriate.
• Freshly prepared meals.
• Effective infection control.
• Full aftercare with 24hr nurse support.
• A range of payment options.
Benefits for you and your practice
• Helps reduce NHS waiting lists.
• Frees up NHS funding for other patients.
• Enables you to offer a solution for procedures not currently being funded by the NHS.
• Secure online referral system.
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Insured patients

Self-pay patients

Research has shown that even if a patient
has health insurance they will usually wait for
their GP to ask if they wish to “go private”.
To enable patients to feel more comfortable
asking for a private referral, Ramsay Health
Care has produced posters and leaflets which
can be displayed in your practice waiting
areas reminding patients to “Please tell the
doctor, if you have private health insurance”.

At Ramsay Health Care we have noticed
an increase in patients choosing to pay for
their own treatment, with many operations,
particularly day case procedures, now more
affordable than you may think. Self pay is a
great option for patients who do not wish to
wait for elective procedures including those
deemed low clinical priority for NHS funding
such as varicose veins, hernia, cataract,
orthopaedic surgery and cosmetic surgery.

Ramsay Healthcare UK is a recognised
provider by all of the major health insurance
companies, including BUPA and AXA-PPP.
*A QA Research survey May 2014, however, showed that only
8% of GPs do actually always ask the question.
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Our Total Care scheme is designed to offer a
range of all-inclusive package prices to cover
all nursing and medical care, the hospital stay
and consultants’ fees. This gives patients the
peace of mind of knowing that everything
they need is covered.

How to refer
You can refer a patient directly for an outpatient consultation, diagnostic test or treatment. One of the
benefits of private healthcare is being able to choose a Consultant so you may wish to refer directly to
a particular Consultant, however, by referring simply to a specialty or outpatient service this enables our
appointments team to liaise with your patient to find the earliest available or most convenient appointment
across all of our consultants appropriate for your patient’s particular condition.
Increasingly patients can now self-refer for certain services or in specific circumstances, such as
self-funding patients, however, a GP referral letter is always very helpful as it will provide your patient’s
Consultant with useful information.

✔

Your patient can
contact their local
Ramsay Hospital
directly to arrange
a convenient
appointment

Simply send a
referral letter via
our secure online
system, fax or via
the patient directly

If the patient does
not contact us
we will contact
them to arrange an
appointment according
to the details provided
on the referral

Contact us with your clinical queries for private patients whilst in practice and our PPAMS will help arrange a
response from one of our highly experienced Consultants.
Private Patient Online referrals
www.ramsayhealth.co.uk/patientreferral
User name: Ramsayonline
Password: Ramsaygp
Referral letters may be faxed to our dedicated GP Fax line

01279 602 685
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How to refer
Consultations and diagnostic tests are usually available within 72 hours for private patients, or typically on
the same day for urgent, cancer or cardiac referrals. For urgent referrals please use our online referral
system, ticking the urgent box to fast-track your patient from a two-week NHS wait for diagnosis to a
same-day appointment and treatment within a week.

Referring securely online

www.ramsayhealth.co.uk/patientreferral
1

2

Attach a copy of the
referral letter by clicking on
‘Select’ and adding the file
or copy and paste it directly
into the form.

Select the Ramsay hospital
that you wish to send the
referral to from the
drop-down list.

In your browser go to
www.ramsayhealth.co.uk/
patientreferral. Login with
User name: Ramsayonline
and Password: Ramsaygp

4

3

5

6
SUBMIT

Complete the remainder
of the form noting the
mandatory fields marked
with an asterisk. If consultant
unknown please select
‘specialty referral only’.
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Once you have completed
the form, press the
‘Submit’ button to send
the referral directly to the
Ramsay hospital.

You see an immediate
confirmation that the referral
has been received (also sent by
secure email) and the hospital
processes the referral.

Ramsay Oncology
A key benefit to your patients is the holistic nature of Ramsay’s
oncology services. We aim to support your patients every step of the
way, providing the whole pathway of care wherever possible. We also
support patients after their clinical treatment is completed, helping
them live their life with our survivorship programme in partnership with
local charities.
Whilst all of our eastern region hospitals are established providers of cancer services including diagnostics,
surgical treatments, chemotherapy and support services, the latest addition to our network enables us to
offer a fully integrated cancer service. The Springfield Oncology Centre is a multi-million pound purposebuilt cancer treatment centre which includes radiotherapy and dedicated chemotherapy facilities.
The centre was recently awarded The Macmillan Quality Environment Mark recognising excellent standards
in cancer care.
Benefits of choosing Ramsay for oncology services
• Appointments can be arranged very quickly, reducing the time patients have to wait for either
a diagnosis or treatment.
• Screenings and investigations which may not automatically be available to patients on the NHS
may be offered.
• Treatment and investigations are scheduled at a time to suit patients.
• A wider range of diagnostic tests, treatments and drugs may be available to clinicians so they may
offer the most appropriate treatment to individual patients.

Waiting time for cancer care
NHS Diagnosis - 2 Weeks: Ramsay 3 days
NHS Treatment - 62 Days: Ramsay <1 week
NHS
Treatment
Ramsay PP
Treatment
NHS
Diagnosis
Ramsay PP
Diagnosis
0

10

20

30

40

50

60

70

Days

Diagnostics
Many patients will be referred by their GP for a diagnostic appointment to try and determine the cause of
symptoms including the possibility of cancer. We are aware how worrying it can be while patients wait for
test results. At Ramsay therefore we aim to do things differently. Our staff are committed to offering speed
and flexibility of appointments to your patients. We aim to book connected appointments on the same day
(e.g. appointment, test and results) to avoid patients having unnecessary delays and waits during diagnosis.

31

Surgery
Many forms of cancer are treated with surgery to remove the tumour. As a private patient, surgery will be
undertaken as quickly as possible after the decision to treat has been made (normally within one week)
by a consultant surgeon in our ultra clean theatres. We are proud to work in partnership with some of the
most well-qualified and experienced specialists in their field who can provide treatment for the following
tumour groups:
• Blood

• Head and neck

• Bowel

• Lung

• Breast

• Pancreas

• Carcinoma of unknown primary

• Sarcomas

• Endocrine

• Skin

• Gastrointestinal

• Urological (bladder, kidney and prostate)

• Gynaecological (cervix, ovary and uterus)
To ensure the most appropriate care for your patients, we review patient treatment plans at a
Multi-Disciplinary Team meeting.

External Beam Radiotherapy
Almost half of all people with cancer have radiotherapy as part of their treatment plan which is why Ramsay
Health Care have partnered with GenesisCare who are world experts in the delivery of external beam
radiotherapy at the Springfield Oncology Centre.
Intensity modulated radiotherapy (IMRT) - shapes the radiation beams to deliver a dose that is sculpted
to the size and shape of the tumour. This means that the tumour receives the highest dose of radiotherapy
while minimising the dose to the surrounding area and damage to healthy tissue.
Volumetric modulated arc therapy (VMAT) - is a very accurate type of IMRT. It works by delivering a
continuous beam of radiotherapy in an arc which moves around the tumour. The machine continuously
reshapes and changes the intensity of the radiation beam as it moves around the body. Treatment sessions
with VMAT are much shorter than without and are usually between just two to four minutes long.
Daily image guided radiotherapy (IGRT) - ensures that the radiotherapy beam accurately targets the
tumour by using high-quality images to confirm the location of the tumour before each radiation therapy
treatment session. GenesisCare, use IGRT EVERY time they deliver radiation, adjusting the patient’s position
if necessary. This assurance that the radiation is narrowly focussed in the correct area means they can
increase the probability of tumour control.

32

Deep inspiration breath-hold (DIBH) - is most commonly used by patients with cancer in the left breast.
By taking a deep breath and holding it while a radiation beam is delivered, the lungs expand and the
heart is moved away from the area being treated, thereby reducing the risk of potential, long term cardiac
side effects.
Stereotactic Ablative Radiotherapy (SABR) - is used to treat small primary cancers that have not spread,
as well as metastases (a cancer that has spread). Currently GenesisCare use it to treat lung, spine and bone
tumours, as well as tumours in individual lymph nodes. SABR delivers very high doses of radiotherapy to a
tumour and can offer some patients longer disease and symptom control and an improved quality of life. It
can be used as an alternative to surgery, or where surgery isn’t an option, for example if a tumour is located
in an area which is difficult to operate on. It isn’t however, suitable for everyone.

Internal Radiotherapy (also known as Brachytherapy)
Brachytherapy is where pa tients have a minor procedure to have a small piece of radioactive material
temporarily inside the body near the cancerous cells. The radiation dose is delivered very near the
cancer, greatly limiting the amount of radiation that is absorbed by other parts of the body. This allows
for a higher dose of radiation to be given than is possible with external beam radiotherapy. Brachytherapy
is available at Rivers Hospital but accessible to all patients within the eastern region via our seamless hub
and spoke network.

Chemotherapy
Chemotherapy is sometimes given orally but often patients will need to attend their local Ramsay hospital
or the Oncology Centre to have IV therapy. Where clinically appropriate and in some areas of the region we
can also offer patients the option to have ongoing chemotherapy at home delivered by the same team of
nurses they have already met in the hospital. This offers convenience to patients who are saved the need
to travel to hospital, making family support easier. Home chemotherapy is also proven to reduce stress
and side effects.

Immunotherapy
Immunotherapy is one of the most exciting developments in cancer treatment in years and has been
approved to treat people with a number of types of cancer. Because of the immune system’s unique
properties, these therapies may hold greater potential than some cancer treatments to offer longer-term
protection against the disease, fewer side effects and benefit more patients with more cancer types. New
immunotherapy medicines helps the immune system fight cancer by stimulating certain immune system
cells like T-lymphocytes to identify aberrant or faulty cells and destroy them as they transform into tumours.
Other immunotherapies boost the immune system to work better against cancer.

Living with Cancer
We work in a strong partnership with the Helen Rollason Cancer Charity who can provide complementary
services to support patients and their families before during and after their treatment with us. We also
continue to support patients with any follow up care, on-going treatments and help in getting back to normal
life as quickly as possible including providing physiotherapy, access to counselling and living well services
with our charity partners including Macmillan, Brafternoon, CHAPs, and The Walnut Group.
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Ramsay Neurological
Gardens Neuro Centre and Jacobs Neuro Centre are 52 and 60 bedded Neurological Services Centres
on the same site as our Rivers Hospital in Sawbridgeworth, Herts. Both are one of the few specialist
centres of their type in the UK, providing 24 hour nursing care and therapy services for adults with complex
neurological conditions.
Our service
We assist with recovery wherever possible and specialise in slow stream rehabilitation. Emphasis is placed
on maximising each individual’s abilities, comfort and quality of life.
Within our centres we are equipped with high dependency facilities which include ceiling tracked hoists,
wall mounted suction and oxygen equipment.
All rooms are adapted to each resident’s requirements in accordance with their needs assessment.
Residents also benefit from well-equipped physiotherapy gyms, sensory rooms, fully adapted minibuses
and an on-site shop.
Our centres are located on the same site as private hospitals so residents may find accessing some of the
private and NHS services there convenient.
All homes are supported by specialist doctors and dedicated therapists. Each home has communal
lounges/dining rooms and most bedrooms are single with ensuite facilities.
Medical conditions
The following conditions and nursing requirements are generally suitable for admission to our centres.
However, every individual is different and therefore the following should only be taken as a general
indication.
• Traumatic/hypoxic brain injury
• Traumatic spinal injury subsequent to a medical condition and/or surgical intervention
• Tracheostomy, respiratory ventilator support and respiratory disorders subsequent to a neurological condition
• Stroke
• Brain/spinal tumour or other neurological condition
• Multiple Sclerosis
• Parkinson’s disease
• Cerebral Palsy
• Genetic neurological conditions leading to physical disability, learning difficulties and/or brain injury
• Neurological illness and conditions that are unclassified
• Neurological end of life care
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Our staff
We always maintain a high ratio of registered nurses and care staff to residents.
The therapy team comprises:
• Qualified and experienced neurological physiotherapists
• A qualified and experienced speech and language therapist
• Qualified occupational therapists
• Therapy assistants
• Activity facilitators
Referral process
Referrals are received from Hospital Discharge Managers, regional rehabilitation units, social workers, Continuing
Care Teams, case workers and private self-pay patients. Each potential resident is visited in their current
environment and an initial assessment of their nursing and therapy needs conducted. Once the admission team
has agreed that the appropriate care and therapy can be provided to the patient, an initial treatment plan is
developed; and fee levels determined. The fee levels are forwarded to the funding body for approval.
Benefits of choosing Ramsay Neurological
• The Ramsay Neurological Centres are specialised nursing homes with on-site therapy services.
• Dedicated GP’s provide 24 hour access to medical support as required.
• Where needed, the GP can refer to adjacent Ramsay hospitals directly through the NHS system.
• We have the clinical expertise to care for people with complex neurological needs, whilst offering
a homely environment.
• Our units are able to look after residents who need respiratory support through a tracheotomy
and ventilator.
• We provide slow stream rehabilitation services to help patients reach optimal levels of recovery.
• Our service is supported by a Consultant in Rehabilitation Medicine, with regular multidisciplinary
review of needs.
• Our dedicated specialist therapy team includes physiotherapists, occupational therapists,
speech therapists, dieticians and psychologists.
• A range of specialist facilities are available such as gyms, sensory rooms and access to off-site 			
hydrotherapy facilities.

“When my brother was transferred to the Jacob Centre his physical
ability was very poor, also speech was poor, now with the wonderful care,
patience and attendance of the staff they have worked miracles with him,
his physical and speech abilities have vastly improved.”

01279 600 201 www.neurologicalservices.co.uk
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Ramsay Weight Loss Surgery
Weight loss surgery can help many people with increasing evidence that it can lead to health benefits
including improvements or even reversal of some conditions, such as type II diabetes. However, it is a
lifelong and often life-changing decision, and not necessarily suitable for everyone.
Bariatric surgery is available at:
• Rivers Hospital, Sawbridgeworth
• Springfield Hospital, Chelmsford
Who can benefit?
NICE recommends patients must be over the age of 18 and have a BMI of over 40 or 35 to 39 with obesity
related-health problems. Patients must also have tried non-surgical methods to lose weight for at least six
months without success.
What procedures are available?
• Gastric banding
• Gastric sleeve
• Gastric bypass
• Gastric balloon

Ramsay Weight Loss
Surgery

Helping you
every step of your
weight loss journey.
Ramsay’s expert weight loss specialists have helped change the lives of patients across
the UK. Our support network sets us apart from the rest. With access to specialist nurses,
nutritionists and support groups, you’ll receive all the support and advice to get the most
out of your surgery.

Find out more by visiting ramsayhealth.co.uk/weightloss
or by calling 0800 014 9102
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Ramsay Diagnostics
Radiology imaging
Each of the eastern region’s four acute hospitals has an onsite radiology department offering advanced
technologies and equipment to ensure we can scan any area of the body as required. Our service is run
by a friendly team of experienced, qualified radiographers. Images are reported by a specialist Consultant
Radiologist and sent back directly to you or the referring healthcare professional, usually within 48 hours.
For plain films, appointments can be offered as early as the day of referral. For other procedures,
depending on the preparation and speciality, an appointment will be offered within the next 72 hours.
GPs can now referrer directly for some Radiology tests including plain X-rays, U/S and MRI. Referral forms
can be obtained from your local GPLO or downloaded from your local units website.
www.oakshospital.co.uk/referral-zone/resources
www.pinehillhospital.co.uk/referral-zone/resources
www.rivershospital.co.uk/referral-zone/resources
www.springfieldhospital.co.uk/referral-zone/resources
Technologies within the region include:
• X-ray including dental
• Ultrasound scanning
• Early pregnancy scanning
• Echocardiology
• Doppler (vascular)
• CT
• MRI
• Dexa scanner for osteoporosis
• Fluoroscopy / contrast studies
• Barium studies
• Hysterosalpingograms
• Cystograms for uro-dynamics
• Mammography
Direct access endoscopy
We offer direct access to gastroscopy, flexible sigmoidoscopy, colonoscopy, capsule endoscopy and CT
colonography across the region.
Pathology services
A phlebotomy service is available routinely at all of our Ramsay hospitals, although a referral is still required
for all tests. Pathology specimens are tested by CPA accredited laboratories, based at Rivers Hospital,
with fast turnaround times. Most results will available to the referring clinician within 24-48 hours.
Services include:
• Histology and cytology (including smear testing, liquid based cytology and one-stop breast clinics)
• Microbiology (including MRSA screening, routine culture/sensitivity)
• Haematology (including full blood count, ESR, coagulation)
• Biochemistry (including UE, LFT, TFT, tumour markers and G.T.T)
• Serology (including auto antibodies, rheumatoid testing)
• Blood transfusion service (including group and cross matching)
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Directions to Rivers Hospital
High Wych Road, Sawbridgeworth CM21 0HH
Tel: 01279 600 282
www.rivershospital.co.uk

By Road
From A414 – At roundabout join A1184 Cambridge Road. Continue onto Harlow Road. Turn off
onto High Wych Road (signposted High Wych). Then turn right (signposted Medical Centre)
and follow the road around until the Rivers Hospital.

Public Transport
The nearest stations are Sawbridgeworth and Harlow Mill, both are within 5 minutes taxi ride
of the hospital.

Pedestrian Access
From High Wych Road walk through the Orchard Lea Cul-de-sac, past both the entrances to
the Gardens and Orchard Lea until you see Rivers Hospital on your left.
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